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Oral Communication Skills
Oral communication skills are the skills one uses to communicate verbally. It involves a first-hand delivery of a message. These skills have a wide usage both locally and internationally.
Oral communication skills enhance awareness in public presentations (Guffey & Loewy, 2015). The speaker is able to observe the body language of the audience. By this, the speaker is able to adjust himself/herself in order to suit their expectations. For example, the speaker could project his voice louder, ask the audience questions or give a break to the audience. This will improve their concentration. The vocal tone also conveys a message better. One is able to speak in a clear, confident and more assertive tone projecting the message (Berko, Wolvin, Wolvin & Aitken, 2016). The body language also helps the audience understand the message. Eye contact, audibility, and a good posture improve the delivery of a message. This is applicable to workshops and sensitization meetings.
Oral communication in interacting with diverse audiences requires that one slows down when they speak. This will allow the audience without the same native language as the speaker; have time to interpret the message. It helps the speaker speak concisely and clearly. Maintaining an eye contact helps get the message home (Berko, Wolvin, Wolvin & Aitken, 2016). One should also be able to avoid using words with several meanings. This prevents the audience from getting confused. The speaker should be able to pay attention to the audience. Audience should be given time to internalize the message. Courtesy and respect for different cultures help them feel appreciated. It hastens their reception of the message. The body language should use gestures that may not offend the audience. This is common in conferencing.
[bookmark: _GoBack]Oral communication skills are good for global businesses. One is able to convey the right information to all the customers including international customers. They promote team building. According to Guffey and Loewy (2015), Different people are able to understand one another without any superiority complex. It also helps promote diversity and reduce language barriers. In addition companies are also able to work with diverse employees because they will be able to offer similar training and instructions in uniformity. This encourages oneness and accuracy at work.
Conclusion
Oral communication is a very important skill both in public presentations, in interactions with diverse audiences and in international communication. It promotes uniformity and understanding. The effectiveness determines the success.
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